
CPD Programme on 
Enhancing Communication 
Skills for Educators 

▪ Online
▪ Face-to-face
▪ Blended

4 hours
1-2 days

Mapped to the RQF, 
UK, at Level 1
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Effective communication is essential for your success as a teacher, regardless of the subject area or your level 
of experience. Whether you teach science, literature, young learners or adults, mastering how to engage 
meaningfully with students, colleagues and parents can significantly elevate your effectiveness in the 
classroom.

This course is specifically designed to equip you with the skills you need to foster positive relationships, convey 
your ideas clearly and handle challenging conversations with confidence and poise. By focusing on both verbal 
and non-verbal communication, you’ll learn to inspire and engage your students while collaborating 
seamlessly with peers and parents. Additionally, the course will guide you on how to communicate 
professionally at events and use social media effectively, ensuring your online presence enhances your 
professional reputation and supports your school’s values.

You will also develop techniques for giving clear, constructive oral and written feedback to students, helping 
them understand their progress and areas for improvement. By mastering feedback strategies, you’ll support 
student learning and encourage growth in a meaningful and impactful way.

This comprehensive Continuing Professional Development (CPD) workshop is designed to help you sharpen 
these essential skills. Over four engaging hours, you’ll learn practical, research-backed strategies that empower 
you to connect with diverse audiences, articulate your ideas with confidence and handle challenging 
conversations with grace.

This programme is developed and delivered by QAI’s team of subject 
and assessment specialists, teacher trainers, lecturers, conference 
speakers and researchers.

Enhancing Communication Skills for Educators

Programme Highlights

Faculty

This programme is designed to equip you with practical strategies for clear, effective and tactful 
communication within an educational setting.

By participating in this workshop, you’ll develop a deeper understanding of how to

▪ effectively communicate with students, using both verbal and non-verbal cues to foster an engaging and 
inclusive learning environment.

▪ build stronger rapport with your students while maintaining professional boundaries.

▪ communicate student progress and performance effectively and tactfully.

▪ navigate sensitive conversations with empathy and professionalism, be it with parents, colleagues or other 
stakeholders.

▪ foster clear, respectful communication with parents and colleagues in person and through digital means.

▪ communicate effectively at professional events and use social media responsibly and strategically, 
enhancing your professional image and engagement.
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This programme is externally validated and certified by Qualifications and Assessments International (QAI), UK, 
a private international awarding, accrediting, assessing and quality assurance body.

In order to achieve the Certificate of Participation, attendees are required to fully attend the programme.

This programme equals 40 ZQ points and contributes towards your overall ZQ score. It also contributes four 
hours to your continuous professional development (CPD).

For more information and registration, please visit: www.zamit.one

1. Foundations of Effective Communication in Education
▪ Understanding and employing diverse communication styles and 

means

▪ The importance of active listening in education

▪ The impact of body language and facial expressions on classroom 
dynamics 

▪ Using empathy and understanding to connect with students, parents 
and colleagues

▪ Navigating sensitive conversations with tact and professionalism 

2. Communicating Effectively with Students
▪ Techniques to build rapport and trust with students while 

maintaining boundaries

▪ Strategies for engaging students through effective verbal and 
non-verbal communication

▪ Communicating student progress and performance effectively and 
tactfully

3. Communication Beyond the Classroom
▪ Communicating with colleagues and peers

▪ Strategies for clear and respectful communication with parents

▪ Communication on social media and at professional events

4. Assessment 

Duration 

90 min 

60 min 

60 min 

30 min 

Session Details
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Explore more CPD Programmes

Implementing the 
NEP 2020 
Recommendations in 
Classroom Teaching

Zamit is an innovative solution that revolutionises the school ecosystem with its unique Measure, Improve, 
and Monitor (M-I-M) method. Powered by an advanced AI model, Zamit offers personalised improvement 
programmes for students and teachers and insightful impact analyses through Learner Analytics (LA).

Students benefit from a comprehensive co-curricular programme that integrates over seventy 21st-century 
skills in the context of curricular subjects. The ground-breaking Zamit Quotient (ZQ) surpasses traditional IQ, 
EQ, and SQ tests, setting the Gold Standard for future readiness.

For teachers, Zamit provides Continuous Professional Development (CPD) using its TERM framework, 
covering 80+ teaching and management skills. It also grants them access to an extensive Resource Vault, 
offering additional support to enhance their teaching.

Through The Future Foundation, Zamit supports teachers with research grants, provides scholarships to 
students from low-income households, and promotes integrated learning by enhancing their skills and 
knowledge.

In partnership with QAI, UK, Zamit awards international certifications mapped to the Regulated Qualifications 
Framework (RQF), England, Wales and Northern Ireland (UK’s regulatory framework) and high-quality 
educational content from global experts.

Self-Reflection and 
commitment to 
Excellence

Social-Emotional 
Learning (SEL)
in the 21st century 

Creating A Classroom of
success: strategies for 
effective management 
and collabration 

Teaching Excellence And
Relevance Management
(TERM) analysis across
80+ parameters

Innovative Teaching
Methods


